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And the booby prize goes to...

PATRICK HLAHLA and SAPA

THE TSHWANE Metro Council
has won the unpopular Rusty
Padlock Awards for 2010.

These awards expose the poor
performance of institutions in
terms of the Promotion of Access
to Information Act (PAIA) in the
public sector.

The municipality was declared
the winner for 2010 “because not
only did they fail to respond to the
majority of questions to the city,
they have also failed consistently
over the past three years to file
the Section 32 compliance reports
to the South African Human
Rights Commission (HRC) that
the law compels them to do”.

The awards are a culmination
of research into 82 different insti-
tutions which include national
and provincial departments and
municipalities.

The research, done by the
Open Democracy Advice Centre
(ODAC), is based on four key
areas of compliance:

@ The road map of the body to
deal with requests and PAIA
matters.

® The strength of records
management in the institution.

@ The internal mechanisms of
the organisations for dealing
with the PAIA.

® The resources allocated to
PAIA management. ‘

"~ According to the ODAC eight
institutions out of 23 responded
in the national department cate-
gory, nine out of 25 institutions
responded on the provincial level,
while eight out of 34 municipali-
ties responded at the local gov-
ernment level.

“The 31% result is a cause for
concern as it is significantly lower
than the 2009 and the 2008 results
where we recorded a response of
40% and 39% respectively from
the sampled institutions.”

The ODAC stated that the
Department of Human Settle-
ments and the provincial Depart-
ment of Dousing in KwaZulu-
Natal were also strong
contenders for awards as they
had also failed in recent years to
comply with their obligations in
terms of the PAIA to submit Sec-
tion 32 reports to the HRC.

* The ODAC’s deputy executive
director, Mukelani Dimba, said
the PAIA flowed directly from the
constitutionally guaranteed right
of access to information.

“Its implementation is central
to open government and honest
and efficient delivery of public
services.

“It remains a matter of con-
cern that key public service deliv-

ery institutions form the major-
ity of institutions that have
demonstrated weak implementa-
tion of PAIA,” said Dimba.

DA councillor Brandon
Topham said: “The current
administration which fails to ful-
fil the minimum service delivery
needs of the residents of
Tshwane can hardly be expected
to comply with such a high need
such as proper or transparent
disclosure”.

According to Topham, the city
has more than 750 000 calls a year
to the call centre for everyday
common problems which go
unresolved and in many cases
unanswered.

“If any resident expects an
enquiry in terms of PAIA to go
answered by this same ANC
administration then they are liv-
ing in the same fairytale world of
the ANC who believe that they
are providing service for a better
life for all.”

Topham said a city which
failed to obtain clean audit
reports and failed its residents on
a daily basis could not and would
not provide answers to unhappy
residents no matter how many
acts of Parliament were passed.

Attempts to get comment from
the metro council yesterday were
unsuccessful.




